
MEMO 
 
December 3, 2014 
 
To: Infrastructure Committee 
Fr: Brad Moore 
 
Re: Sewer User Fee abatement request 
 170 Randolph Drive, Account #8449001 
 
This past summer, Mr. Birkel had his lawn professionally treated to control crabgrass 
and insects.  There was a misapplication that resulted in his lawn dying.   The lawn was 
rebuilt which required a lot of water.  No water used on the lawn reached the sewer 
collection system. The superintendent does not have the authority to abate user fees for 
unmetered water used outside the home so Mr. Birkel is requesting the Committee 
grant his request for an abatement.  Supporting material demonstrates that the property 
has historically used 10 HCF or less water each quarter.   
 
If the Committee decides to grant the request, staff recommends the following. 
 
Last four quarters average water usage: 9.25 HCF (minimum 12 HCF) 
High use quarter: 24 HCF 
 
Staff recommends billing the minimum of 12 HCF ($73.20) 
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