Bangor

www.bangormaine.gov

Purchasing Department
City Hall, 73 Harlow Street
Bangor, Maine 04401
Tel. 207-992-4282

Request for Proposals
Emergency Medical Billing
Issue Date: September 20, 2016

Addendum No. 2

A request to obtain copies of contracts for entities for whom the Fire Department provides
billing services was received. The City’s response is in Italics.

The City of Bangor currently provides services to G & H, Mattawamkeag, Carmel,
Downeast, Hampden, Indian Township, and Machias.

Attached are copies of contracts that have been retrieved to date. Providing services
to these entities is not included within the scope of services being requested.

Submission deadline remains Wednesday, September 28, 2016 at 2:00 PM.

All other terms, conditions and specifications remain the same.

Please acknowledge this addendum by signing the acknowledgement below and returning this
page with your bid. If you have already submitted a bid and would like to make a change reflecting
this addendum, you may request in writing your bid be returned to you.

The following Addendum(s) is/are hereby acknowledged:

Addendum No. 1 — Issued September 20, 2016

Business Name

Name (print or type)

Signature

Addendum No. 2 1 Emergency Medical Billing



AGREEMENT

THIS AGREEMENT executed in duplicate this 30" day of November,
2009, by and between the CITY OF BANGOR, Maine and MATTAWAMKEAG FIRE
DEPARTMENT of Mattawamkeag, Maine.

WHEREAS, Mattawamkeag Fire Department provides ambulance services to its
customers; and

WHEREAS, the City of Bangor through its Fire Department has the capability of
billing for ambulance services; and

WHEREAS, Mattawamkeag Fire Department desires that Bangor Fire
Department bill Mattawamkeag Fire Department customers for ambulance services on
behalf of Mattawamkeag Fire Department;

NOW, THEREFORE, it is agreed as follows:

TERM

This agreement shall be for a term of six months. It may be terminated by either
party for any reason upon thirty days written notice. At the expiration of the term, this
Agreement may be extended by agreement of the parties for an additional term of six

months under the same terms and conditions as set forth herein.

RESPONSIBILITY OF BANGOR FIRE DEPARTMENT

The Bangor Fire Department shall bill each customer of Mattawamkeag Fire
Department three times. Bangor Fire Department shall be responsible for the cost of
forms, envelopes and postage.

RESPONSIBILITY OF MATTAWAMKEAG FIRE DEPARTMENT

Mattawamkeag Fire Department shall purchase billing software from Sweet Soft
for the use of Bangor Fire Department during the term of this Agreement. Upon the
termination of this Agreement Bangor Fire Department shall return said billing software
to Mattawamkeag Fire Department.

Mattawamkeag Fire Department shall be responsible providing to Bangor Fire
Department correct information regarding its customers. Mattawamkeag Fire Department
shall keep and hold harmless the City of Bangor and its employees from and against any
and all claims, demands, suits, judgments, costs and expenses asserted by any person or
persons by reason of Mattawamkeag Fire Departments’ actions hereunder.



Mattawamkeag Fire Department shall be responsible for responding to customer
inquiries.

PAYMENT
Mattawamkeag Fire Department shall pay to Bangor Fire Department the sum of

fifteen dollars ($15.00) for every ambulance run sheet submitted to Bangor Fire
Department for billing.

IN WITNESS WHEREOQF, the parties hereto have set their hands and seals the
day and year first written above.

Witness: CITY OF BANGOR

Name: Bdwazd-ABarzett (Zed () e
itle: City Manager, /4

e: Jef?;ey Cammack
: Fire Chief

Witness: MATTAWAMKEAG FIRE
DEPARTMENT

. ) “‘1\.1“ D/ \!\SM,\X\\/ By: e

Name: Robert Powers
Its: Fire Chief




AGREEMENT

THIS AGREEMENT executed in duplicate this ueats day of OPBcR
2002, by and between the BANGOR CITY FIRE DEPARTMENT of Bangor, Maine and
CARMEL VOLUNTEER AMBULANCE of Carmel, Maine

WHEREAS, Carmel Volunteer Ambulanee prowdes ambulance service fo its
customers; and : :

‘WHEREAS, the Bangor City Fire Depar(ment has the capability of billing for
ambulance service; and

WHEREAS, Carmel Volunteer Ambulance desires that Bangor City Fire
Department bill Carme] Volunteer Ambulance customers for ambulance services on
: behalf of Carmel Volunteer Ambulance, :

NOW THEREFORE, it is agreed as follows:

TERM -

This agreement shall be for a term of six months. It may be terminated by either
party for any reason upon thn'ty days written notice. At the expiration of the term, this
Agreement may be extended by agreement of the parties for an additional term of six

months tinder the same terms and conditions as set forth herein.

RESPONSIBILITY OF'BANGOR.CITY FIRE DEPARTMENT

. The Bangor Clty Fire Depamnent shall bill each customer of Carmel Volunteer
Ambulance three times. Bangor City Fire Department shall be responsible for the cost of
forms, envelopes and postage.

RESPONSIBILITY OF CARMEL VOLUNTEER. AMBULANCE

_ Carmel Vohmteer Ambulance shall purchase b1111ng software from Sweet Soft for
the use of Bangor City Fire Department during the term of this Agreement. Upon the
termination of this Agreement Bangor City Fire Department shall return said bifling
soﬁware to Carmel Volunteer Ambulance. _

Carmel Volunteer Ambulance shall be responsible prov1d1ng to Bangor City Fire
Department correct information regarding its customers. Carmel Volunteer Ambulance
shall keep and hold harmless Bangor City Fire Department from and against any and all
claims, demands, suits, judgments, costs and expenses asserted by any person or persons

‘by reason of Carmel Volunteer Ambulance’s actions hereunder.
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Carmel Volunteer Ambulance shall be respons1b1e for respondmg to customer
mqumes
PAYMENT

-Carmel Volunteer Ambulance shall ISay to Bangor City Fire Department the sum
of twelve dollars ($12.00) for every ambulance mun sheet submitted o Bangor City Fire

Department for bxllmg

IN WITNESS WHEREOF, the parties hereto have set theu: hands and seals the
day and year ﬁrst written above.

Witness: - - BANGOR CITY FIRE DEPARTMENT

By: _
Name: Edward A. Barrett
Title: City Manager

By:
Name: Jeffrey Cammack
Its: Fire Chief

Witness: CARMEL VOLUNTEER AMBULANCE

M%‘WW - ByW

Name: My Sb-Peepere
Its: Acarsdgsy Digec 70R,
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AGREEMENT

THIS AGREEMENT executed in duplicate this /£~ 7 day of Ju/y
2001, by and between the BANGOR CITY FIRE DEPARTMENT of Bangor, Maine and
‘WASHINGTON COUNTY EMERGENCY MEDICAL SERVICES AUTHORITY,
D/B/A DOWNEAST EMS of Calais, Maine.

WHEREAS, Washington County Emergency Medical Services Authomy, d/b/a
Downeast EMS provides ambulance service to its customers; and

WHEREAS, the Bangor City Fire Department has the capability of billing for
ambulance service; and

WHEREAS, Washington County Emergency Medical Services Authority, d/b/a
Downeast EMS desires that Bangor City Fire Department bill Washington County
Emergency Medical Services Authority, d/b/a Downeast EMS customers for ambulance
services on behalf of Washington County Emergency Medical Services Authority, d/b/a
Downeast EMS;

NOW, THEREFORE, it is agreed as follows:

TERM

This agreement shall be for a term of six months. It may be terminated by either
party for any reason upon thirty days written notice. ‘At the expiration of the term, this
Agreement may be extended by agreement of the parties for an additional term of six

months under the same terms and conditions as set forth herein.

RESPONSIBILITY OF BAN GOR CITY FIRE DEPARTMENT

The Bangor City Fire Departiment shall bill each customer of Washington County
Emergency Medical Services Authority, d/b/a Downeast EMS three times. Bangor City
Fire Department shall be responsible for the cost of forms, envelopes and postage.

RESPONSIBILITY OF WASHINGTON COUNTY EMERGENCY MEDICAL
SERVICES AUTHORITY, D/B/A DOWNEAST EMS

Washington County Emergency Medical Services Authority, d/b/a Downeast
EMS shall purchase billing software from Sweet Soft for the use of Bangor City Fire
Department during the term of this Agreement. Upon the termination of this Agreement
Bangor City Fire Department shall return said billing software to Washington County
Emergency Medical Services Authority, d/b/a Downeast EMS.



Washington County Emergency Medical Services Authority, d/b/a Downeast
EMS shall be responsible providing to Bangor City Fire Department correct information
regarding its customers. Washington County Emergency Medical Services Authority,
d/b/a Downeast EMS shall keep and hold harmless Bangor City Fire Department from
and against any and all claims, demands, suits, judgments, costs and expenses asserted by
any person or persons by reason of Washington County Emergency Medical Services
Authority, d/b/a Downeast EMS’s actions hereunder.

Washington County Emergency Medical Services Authority, d/b/a Downeast
EMS shall be responsible for responding to customer inquiries.

PAYMENT
Washington County Emergency Medical Services Authority, d/b/a Downeast

EMS shall pay to Bangor City Fire Department the sum of seven dollars and fifty cents
($7.50) for every ambulance run sheet submitted to Bangor City Fire Department for

billing,
IN WITNESS WHEREOF, the parties hereto have set their hands and seals the
day and year first written above.
Witncss: _ BANGOR CITY FIRE DEPARTMENT
(\\ . O . R
e {7 ‘ - By:_¥ k(O /
Name: Edward A. Barrett

Title: City M

| | Uéﬂf‘ By:
' Natie/ Jeffrey Cammack
: irg Chief _

Witness: WASHINGTON COUNTY EMERGENCY
| ' MEDICAL SERVICES AUTHORITY,
D/B/A DOWNEAST EMS -

By: J{ ""-""-")w g 4// e

Name: Dam;; Cards.
Its: Dicecss
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AGREEMENT

= )

THIS AGREEMENT executed in duplicate this / ? day of DiCeqBER,
2002, by and between the BANGOR CITY FIRE DEPARTMENT of Bangor, Maine and
HAMPDEN FIRE DEPARTMENT of Hampden, Maine.

WHEREAS, Hampden Fire Department provides ambulance service to its
customers; and -

WHEREAS, the Bangor Clty Flre Department has the capability of bﬂ]mg for
ambulance service; and

'WHEREAS, Hampden Fire Department desires that Bangor City Fire Department
bill Hampden Fire Department customers for ambulance services on behalf of Hampden
Fire Department; '

NOW, THEREFORE, it is agreed as follows:
TERM

~ This agreement shall be for a term of six months. It may be terminated by either
party for any reason upon thirty days written notice, At the expiration of the term, this
Agreement may be extended by agreement of the parties for an additional term of six
months under the same terms and conditions as set forth herein.

RESPONSIBILITY OF BANGOR CITY FIRE DEPARTMENT

The Bangor City Fire Department shafl bill each customer of Hampden Fire
Department three times. All bills sent to Hampden Fire Department customers for service

shall be made payable to the Hampden Fire Department. Bangor City Fire Department . -

shall be responsible for the cost of forms, envelopes and postage.

RESPONSIBILITY OF HAMPDEN FIRE DEPARTMENT

Hampden Fire Department shall purchase billing software from Sweet Soft for the
use of Bangor City Fire Department during the term of this Agreement. Upon the
termination of this Agreement Bangor City Fire Department shall return said billing
software to Hampden Fire Department,

Hampden Fire Department shall be responsible providing to Bangor City Fire
-Department correct information regarding its customers. Hampden Fire Department shall
keep and hold harmless Bangor City Fire Department from and against aoy and all claims,
demands, suits, judgments, costs and expenses asserted by any person or persons by
reason of Hampden Fire Department’s actions hereunder. Hampden Fire Department shall
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at least monthly, send copies of the E.O.B.’s (explanation of benefits) to the Bangor Fire
Department so Bangor Fire Department can record payments and adjustments in a nmely
manner to I-Iadeen Fire Departments customers accounts.

Hampden Fire Department shall be responsible for responding to customer
inquiries. '

PAYMENT

Hampden Fire Department shall pay to Bangor City Fire Department the sum of
twelve dollars ($12.00) for every ambulance run sheet submitted to Bangor City Fire -
Department for billing,

IN WITNESS WHEREOF, the parties hereto have set thexr hands and seals the
day and year first written above.

Witness: . BANGOR CITY FIRE DEPARTMENT

By:
Name: Edward A. Barrett
Title: City Manager

By:
Name; Jeffrey Cammack
Its: Fire Chief

HAMPDEN FIRE DEPARTMENT

Name: /FCAIRR ARDEASED
Its: -
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AGREEMENT

THIS AGREEMENT executed in duplicate this _ ( i% day of Deseas et
2005, by and between the BANGOR CITY FIRE DEPARTMENT of Bangor, Maine and

INDIAN TOWNSHIP AMBULANCE SERVICE of Passamaquoddy Township Indian
Reservation, Maine.

WHEREAS, Indian Township Ambulance Service provides ambulance service to
its customers; and

WHEREAS, the Bangor City Fire Department has the capablllty of billing for
ambulance service; and

WHEREAS, Indian Township Ambulance Service desires that Bangor City Fire
Department bill Indian Township Ambulance Service customers for ambulance services
on behalf of Indian Township Ambulance Service;

NOW, THEREFORE, it is agreed as follows:
TERM

This agreement shall be for a term of six months. It may be terminated by either
party for any reason upon thirty days written notice. At the expiration of the term, this
Agreement may be extended by agreement of the parties for an additional term of six
months under the same terms and conditions as set forth herein.

RESPONSIBILITY OF BANGOR CITY FIRE DEPARTMENT

The Bangor City Fire Department shall bill each customer of Indian Township -
Ambulance Service three times. Bangor City Fire Department shall be responslble for the .
cost of forms, envelopes and postage. :

RESPONSIBILIT Y OF INDIAN TOWNSI—HP AMBULANCE SERVICE

Indian Township Ambulance Service shall purchase billing software from Sweet
Soft for the use of Bangor City Fire Department during the term of this Agreement. Upon
the termination of this Agreement Bangor City Fire Department shall return said blllmg
~ software to Indian Township Ambulance Service.

Indian Township Ambulance Service shall be responsible providing to Bangor
City Fire Department correct information regarding its customers. Indian Township
Ambulance Service shall keep and hold harmless Bangor City Fire Department from and
against any and all claims, demands, suits, judgments, costs and expenses asserted by any
person or persons by reason of Indian Township Ambulance Service’s actions hereunder.

g
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Indian Township Ambulance Service shall be responsible for responding to customer
inquiries.

PAYMENT
Indian Township Ambulance Service shall pay to Bangor City Fire Department
the sum of twelve dollars ($12.00) for every ambulance run sheet submitted to Bangor

City Fire Department for billing.

IN WITNESS WHEREOF, the parties hereto have set their hands and seals the
day and year first written above. '

Witness: ' BANGOR CITY FIRE DEPARTMENT

By:
Name: Edward A. Barrett
Title: City Manager

By:
Name: Jeffrey Cammack
Its: Fire Chief

Witness: o 'INDIAN TOWNSHIP AMBULANCE
' SERVICE




“§7/14/2883 18:83 2879428213 DI 1 are e -
' 03-295

AGREEMENT

THIS AGREEMENT executed in duplicate this day of JULY R
2003, by and between the BANGOR CITY FIRE DEPARTMENT of Bangor, Mame and,
Machias Ambulance Service of Machias, Maine.

WHERFEAS, Machias Ambulance provides ambulance service to its customers; and

WHEREAS, the Bangor City Fire Department has the capability of billing for
ambulance servicg; and

WHEREAS, Machias Ambulance desires tha Bangor City Fire Department bill
Machias Ambulance customers for ambulance services on behalf’ of Machias Ambulance;

NOW, THEREFORE, it is agreed as follows;
- TERM
Thig agreement shall be for a term of six months. It may be terminated by either
party for any reason upon thirty days written notice. At the expiration of the term, this

Agreement may be extended by agreement of the parties for an additional term of six
months under the same terms and conditions as set forth hergin, : :

RESPONSIBILITY OF BANGOR CITY FIRE DEPARTMENT

The Bangor City Fire Department sh-ali bill each customer of Machias Ambulance
three times. Bangor City Fire Department shal! be responsible for the cost of forms,
envelopes and postage,

RESPONSIBILITY OF MACHIAS AMBULANC

Maghias Ambulance shall purchase billing software from Sweet Soft for the use of
Bangor City Fire Department during the term of this Agreement. Upon the termination of
this Agreement Bangor City Fire Department shall return said billing software to Machias
Ambulance

Machxas Ambulance shall be responsible providing to Bangor City Fire Department
corract information regarding its customers. Machias Ambulance shall keep and hold
harmless Rengor City Fire Department from and against arty and all claims, demands,
suits, judgments, costs and expenses assarted by any person or persons by reasan of
Machias Ambulanee’s actions hereunder.

Machias Ambiilance shall be responsible for responding to customer inquiries.
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PAYMENT

03-295

Machias Ambulance shall pay to Bangor City Fire Department Fhe sum of twelve
dollars ($12.00) for svery ambulance run sheet submitted to Bangor City Fire Department

for billing,

IN WTI‘NESS WHEREQF, the parties hereto have set their hands and seals the

day and year first written above.

Witness;

Witness:

Christina M. Therrien

BANGOR CITY FIRE DEPARTMENT

By. —
Name: Edward A, Barrett
Title: City Manager

By:
Name: Jeffrey Cammack
Tts; Bire Chief

. TOWN OF MACHIAS

Namie! sandra Altmannsberger
Its: Chairman, Board of Selectmen



